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pressure, and cope with their emotions and stress. Students 
are taught to identify their problems, consider and select from 
a range of alternative solutions, and evaluate the results of 
their selection. One example of interpersonal problem solving 
is the FAST strategy (Vaughn & Bos, 2015):

F = Freeze and think! What is the problem?

A = Alternatives? What are my possible solutions?

S = Solution evaluation. Choose the best solution. Is it 
safe? Is it fair?

T = Try it! Slowly and carefully. Does it work?

Strategies such as this one can be taught to both large and 
small groups, as well as to individual students. Students are 
taught to go through the steps of problem solving, such as 
those detailed in the FAST strategy, whenever they encounter 
a problem or conflict.

Conflict resolution programs are similar to problem-solving 
approaches. However, conflict resolution programs are designed 
to teach not only problem-solving skills but skills related to nego-
tiation, mediation, and communication (Larrivee, 2009).

Management of Behavioral Crises at School
Some students identified as having emotional or behavioral 
disorders will, on occasion, become physically aggressive 
toward others while in other instances they may evidence 
self-injurious behavior. In recent years, crisis prevention and 
management programs have been implemented to teach 
educators how to effectively and proactively address pupils’ 
violent, aggressive, and/or self-injurious behaviors. Crisis 

management programs typically are preventive and proactive in orientation; educators 
are taught verbal mediation strategies to defuse acting-out behavior before it reaches 
the point of a physical crisis. If these verbal mediation strategies are unsuccessful, edu-
cators are instructed to use physical restraint and employ safety techniques to protect 
the welfare of both the acting-out individual and those around him or her.

Services for Young Children  
With Emotional or Behavioral Disorders
A growing body of research suggests a clear developmental pattern of emotional or 
behavioral disorders that typically begins at a very early age and appears to persist 
throughout adolescence and adulthood (Wakschlag & Danis, 2009). Infants and tod-
dlers who are born with a “difficult temperament”—those who are frequently irritable, 
display irregular patterns of sleeping and eating, and are highly emotional—may be 
at especially high risk for progressing to more acting-out aggressive behaviors, even 
before they reach their elementary years. Although many believe that very young chil-
dren who exhibit these antisocial behaviors will outgrow them, research suggests that 
this is often not the case. In fact, early antisocial behavior appears to be a particularly 
potent precursor or antecedent to such negative long-term outcomes as dropping out 

Students with emotional or behavioral disorders often have 
difficulty interacting appropriately with peers.
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conflict resolution: A program 
designed to teach problem-solving 
skills along with strategies for 
negotiation and mediation.

crisis prevention and management 
program: A program in which 
techniques are taught to teachers on 
how to effectively and proactively deal 
with students’ violent, aggressive, and/
or self-injurious behaviors; a proactive 
preventative approach.
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